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EXPERIENCE 

IBM — UX Designer 
JUL 2021- OCT 2024  •  3 yrs 3 months  

Designed Gen AI dashboards for CXOs of an international conglomerate 
for strategic news tracking and market pulse review.  

Improved efficiency as measured by TAT by designing a monitoring & 
synchronization tool for a German luxury carmaker. 

Brought together Shipment, Tracking & Billing data on a single portal for 
a large logistics company reducing customs clearance time. 

Enabled live monitoring of 5G network across NA by designing an 
analytics layer over existing IBM networking products for a telecom 
industry giant. 

Discovered key insights through generative research that led to a change 
in the system of record and business process for a US-based FMCG MNC 
saving $1M in new project costs. 

Supported an RFP that resulted in IBM India landing a multi-crore 
project with a large logistics company. 

Conducted 12 Enterprise Design Thinking Workshops, & mentored 2 
junior designers. 

Maplemonk —Founding Designer 
FEB 2021 - JUN 2021  •  5 months 

Designed MVP for data management and analytics SaaS tool, which is 
expected to reduce reporting time by 40%, resulting in the startup 
securing funding. 

Media Lab, IIT Guwahati— Data Visualization Consultant 
JAN 2020 - FEB 2021  •  1 year 1 month 

Client: Vasudha Foundation - Designed and developed charts to visualize 
the impact of COVID-19 lockdowns on the Air Quality Index (AQI) for 7 
SAARC nations. 6.8K views 

Client: Heinrich Böll Stiftung - Created web and print versions of 
infographics about the performance of Asian countries in the Olympic 
Games for their flagship magazine "Perspective Asia” with an active 
readership in 30+ countries. 5.9k views. 

Deloitte USI —Business Technology Analyst 
JUL 2019 - JAN 2020  •  7 months 

Designed SaaS modules on Salesforce for US Child Support and Child 
Welfare programs, cutting development time for the firm by 50%. 

EDUCATION 

Bachelor of Design 
Indian Institute of Technology 
(IIT) Guwahati 

CERTIFICATIONS 

CFA Level 1  
CFA Institute 

Tableau Desktop Specialist 
Tableau 

IBM Garage Foundation 
IBM 

SKILLS 

  User Research, Wireframing, 
User testing, Visual Design,  
Prototyping. 
Exploratory data analysis, Data 
Visualization Design. 

TOOLS 

Figma, Tableau, Excel  

OTHERS 

Book 
Contributed 4 data stories to 
the book- Investigating 
Infrastructure. (2023). 
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